Applying for a TWIC card

Currently, all TWIC applications must be done in person.

Attached is a list of the documentation you must take with you to apply and a list
of Bay Area Offices. Please note that the Benicia Office has moved to Martinez, as
indicated on the list.

For updated information, go to the TSA/UES website below.

Website for TWIC Card:

https://twicprogram.tsa.dhs.gov/TWICWebApp/index.jsp




Required Documentation for U.S. Citizens —

Transportation Worker Identification Credential (TWIC) Enrollment
*As November 23, 2010*

U. S. Citizens (or U.S. Nationals) born inside the United States

If you are a citizen of the United States (or its outlying possessions) and you were born
inside the United States (or its outlying possessions), you must provide one document
from column A or two documents from column B. If you present two documents from
column B, at least one of them must be a government-issued photo ID, such as a state-
issued driver’s license, military ID card, or state identification card.

Note: U.S. Mariners who hold or intend to apply for U.S. Coast Guard issued-
credentials should note that they may be required to provide the Coast Guard with copies
of additional proof of nationality and/or citizenship. Information on this can be found at
http://www.uscg.mil/nmc/faq/general_requirements.asp.

List A — one document
e Unexpired U. S. passport book or passport card
e Unexpired Merchant Mariner Document (MMD)
e Unexpired Free and Secure Trade (FAST) Card
e Unexpired NEXUS Card

e Unexpired Secure Electronic Network for Travelers Rapid Inspection (SENTRI)
Card

e Unexpired United States Enhanced Driver’s License (EDL)
e Unexpired Enhanced Tribal Card (ETC)
List B — two documents (with one of the two being a government-issued photo ID)

e Unexpired driver’s license issued by a State or outlying possession of the United
States

e Unexpired ID card issued by a State or outlying possession of the United States.
Must include a State or State agency seal or logo (such as state port authority ID
or State University ID)

e Original or certified copy of birth certificate issued by a State, county, municipal
authority, or outlying possession of the United States bearing an official seal

e Voter’s registration card

e U.S. military ID card or U. S. retired military ID

e U.S. military dependent’s card

e Expired U. S. passport (within 12 months of expiration)
e Native American tribal document (with photo)

e U.S. social security card

e U.S. military discharge papers (DD-214)

e Department of Transportation (DOT) medical card



Required Documentation for U.S. Citizens —

Transportation Worker Identification Credential (TWIC) Enrollment
*As November 23, 2010*

U.S. civil marriage certificate

Unexpired Merchant Mariner License (MML) bearing an official raised seal, or a
certified copy

Unexpired Department of Homeland Security (DHS) / Transportation Security
Administration (TSA) Transportation Worker Identification Credential (TWIC)

Unexpired Merchant Mariner Credential (MMC)
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Benicia, CA

UES Enrollment Center

1805 Arnold Drive

Martinez, CA 94553-4182

Hours:

Monday - Friday: 8:00 AM - 12:00 PM & 1:00 PM - 5:00 PM

Note: All enroliment centers will be closed on Columbus Day, Monday, October 14, 2013.
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Oakland, CA

UES Enrollment Center

2475 West 12th Street

Room 104

Oakland, CA 94607-5025

Hours:

Monday - Friday: 8:30 AM - 12:00 PM & 1:00 PM - 4:30 PM

Note: Neither GPS nor mapping links are able to route to the exact address, but only place you in the
general vicinity. Please utilize the below guidance for directions on arrival.

Heading southbound:

-From 1-80, Take the Exit for Maritime St, West Grand Ave.

-Turn right onto Maritime St. toward Harbor Terminals, 7th St. and Oakland Army Base.

-Turn left onto W 14th St.

-Turn right onto Midway St. (Blue TWIC Sign Present)



-Take the 1st left onto 12th St. and you'll arrive at the destination which is a long white building running
parallel to 12th St. and associated parking lot. (Two Red TWIC Signs are posted on gates.) -Another Blue
TWIC sign is posted at the entrance to the center.

Heading northbound:

-From 1-880 N take the 7th Street exit toward West Grand Avenue.

-Turn left onto 7th St.

-Take the 2nd right onto Maritime St.

-Turn right onto W 14th St.

-Take the 1st right onto Midway St. (Blue TWIC Sign Present).

-Take the 1st left onto 12th St. and you'll arrive at the destination which is a long white building running
parallel to 12th St. and associated parking lot. (Two Red TWIC Signs are posted on gates.) -Another Blue
TWIC sign is posted at the entrance to the center.

Note: The facility is located off the intersection of 12th Street and Midway Street, on the former Oakland
Army Base, with the Enrollment Center occupying a single office (Room 108) in a greater shared building
at 2475 West 12th Street. Note: Ample tractor-trailer parking is available in the facility parking lot.

Note: All enrollment centers will be closed on Columbus Day, Monday, October 14, 2013.
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San Francisco, CA

UES Enrollment Center

703 Market Street

Ste. 808

San Francisco, CA 94103-2118
Hours:

Tuesday: 9:00 AM - 1:00 PM
Thursday: 1:00 PM - 5:00 PM

Note: Tractor-trailer parking is available in the designated zone on Market Street. Parking is available
immediately in front of the building for trucks only. There is also separate parking available for
transportation workers as follows: - metered parking on 3rd Street (the street intersects at the address); -
parking at Montgomery Bart Station, one block away; - 3 parking garages available on 3rd Street, about 1-
2 blocks away from the Enrollment Center.

Note: All enrollment centers will be closed on Columbus Day, Monday, October 14, 2013.
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Stockton, CA

UES Enrollment Center

315 W Fyffe Avenue

Suite C

Stockton, CA 95203-4939

Hours:

Monday & Wednesday - Friday: 8:00 AM - 1:00 PM & 2:00 PM - 4:30 PM

Note: There is tractor-trailer parking available at this facility. WWhen you arrive at the Port, the guards will
direct you where to park behind the Enroliment Center.

The Enrolliment Center is located just past the main entrance of the Port of Stockton on the right-hand
side.

Note: All enrollment centers will be closed on Columbus Day, Monday, October 14, 2013.
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Sacramento, CA

UES Enrollment Center

4811 Chippendale Drive

Suite 606

Sacramento, CA 95841-2553

Hours:

Monday & Wednesday & Friday: 9:00 AM - 12:00 PM & 12:30 PM - 4:30 PM

Note: There is parking for tractor-trailers along the street in front of the facility. The street is typically not
crowded and there are no restrictions on parking.

Note: All enrollment centers will be closed on Columbus Day, Monday, October 14, 2013.
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